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Subject: Display of Claim Procedure
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WORKERS Compensation Fund Control Board (WCFCB) will distribute 23,000 posters of the Accident Claim Procedure to employers throughout the country.
The exercise is aimed at guiding employers on occupational accidents and disease report procedure.
Employers would be expected display the Accident Claim Procedure in their premises and follow guidelines in accordance with the instructions to be given by the Commissioner. 
The Workers Compensation Act No 10 of 1999 of the Laws of Zambia requires employers amenable to the act to display in a conspicuous place the accident claim procedure in order to ensure that employees are properly sensitized on what must happen if and when an occupational accidents and diseases occur.
Section 145 of the Act  states that every employer, when so required by the Commissioner shall cause to be affixed and at all times to be kept affixed in a conspicuous place where that employer’s workers are employed a clearly printed summary in a form and language as the Commissioner may require, of the procedure laid down in this Act for the recovery of compensation in the event of an accident.
The employer is required to report an accident or incidence of a disease on Form No. 6 within three (3) days of occurrence where possible attaching the following documents: Police Report, Death certificate, Burial Permit and Postmortem report.

Once the accident claim has been accepted, the Commissioner subjects the worker to a medical assessment for determination of the degree of disablement suffered upon receiving a final medical report on the state of the injury or disease. 

Reassessment is sometime done where an injured worker feels that he/ she has been under assessed or 	that the disablement has deteriorated. The degree of disablement varies from case to case up to 100%. For cases requiring reassessment the following arrangements are made.
1. Submission of an application by the worker to the Commissioner for reassessment
2. Submission of fresh medical report at the worker’s own cost
3. Application is approved or rejected.
4. If approved, the reassessment is then conducted 
5. The outcome could be:
6. Confirmation of the previous assessment
7. Variation of the previous assessment, either upward   or downwards.
 The worker is then informed of the outcome of the assessment and where the assessment is less than 10 percent degree of disablement a lump sum payment is made to the worker. For assessments done at more than 10 percent the worker is placed on life pension as they considered to be permanently disabled and they draw a monthly pension until death.
Ultimately, the Accident Claim Procedure will help employers with speedy reporting of occupational accidents and diseases for the purpose of recovering compensation.
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WORKERS' COMPENSATION

FUND CONTROL BOARD

ACCIDENT CLAIM PROCEDURE

(PURSUANT TO SECTION 145 OF WORKERS' COMPENSATION ACT NO. 10 OF 1999)

) _ REPORTING OF AN ACCIDENT OR A DISEASE

l The Employer should report an accident or a disease on the Accident Report Form

(Form No. §) withinthree (3) days of gaining knowiedge of the Incidence to the
Commissioner through the nearest branch offce. Form No 6 can be downloaded
from www.workers.com.zm

The emplayer must attach a detailed accident report and where applicable a copy of the following;

@ O O &

Police Report Burial Permit Postmortem report
Only claims arfsing from employment A claim for compensation i rejected ft s
- related activity, including commuting  established that;
toand from work, are acceptedfor | ® An accldent or disease occurred outside
compensation. offcial duties.

\n accident i attributed to serious and
williul misconduct of a worker.

ASSESSMENT OF DISABLEMENT

Upon acceptance of the claim, the degree of  Reassessment is done where an injured

disablement or progression of the disease _ worker feels that he/ she has been unde
suffered by a worker is determined by a assessed or that the disablement has.
medical board. deteriorated.

4) _DETERMINATION OF COMPENSATION

The worker s then informed of the outcome of the assessment and Compensation is awarded
in circumstarices where the degree of disablement s assessed at more than o elther as;
® One offlumpsum payment when disablement s less than 10%.

® Lifetimemonthly pensionwhen disablemnetis 1% andabove. é

Priscilla C.C Bwembya
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